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St. Francis Center (SFC), a ministry of the Episcopal Diocese of Colorado, was established in June 1983. 

SFC is a refuge for men and women who are homeless in the metro Denver area, providing shelter 

along with services that enable people to meet their basic needs for daily survival and to transition out 

of homelessness. 

 

St. Francis Center’s programs and services are tailored toward adult women and men, and focus on 

daytime shelter, social services, health and wellness, housing, employment, and outreach. At SFC, 

guests* have the opportunity to work with a variety of specialists, depending on their individual needs, 

which is often the first step toward transformation and ultimately self-sufficiency. 

 

* SFC staff and volunteers refer to those we serve as “guests” because of our strong commitment to 

hospitality; welcoming everyone and treating each person with dignity and respect. 
 

JOB POSTING – TEMPORARY OUTREACH WORKER / SOS STAFF 

 

POSITION OVERVIEW 

 
A street outreach worker provides comprehensive street outreach services to persons experiencing 

homelessness: services include crises intervention, provision of basic needs, access to emergency 

shelter, transportation, client advocacy, service linkage, and much more.  Be able to provide strengths 

based case management to individuals who are seeking permanent housing while problem solving 

potential barriers. Be able to complete relevant housing applications and program surveys with clients. 

Be part of a faith-based agency whose mission is to serve those experiencing homelessness during the 

daytime hours. This position works as part of a larger street outreach collaborative that coordinates 

supportive services and housing placement for persons who are homeless on the streets or within the 

shelter systems. 

 

The Safe Outdoor Space (SOS) Staff works in collaboration with the SOS Manager and SOS Coordinators 

to ensure that the SOS space provides a safe, stable, healing, and supportive environment for residents, 

staff, volunteers, and the broader community. Specifically, SOS staff support the on-site SOS Coordinator 

with Safe Outdoor Space operations and programming. 

 

PRIMARY RESPONSIBILITIES (Other duties may be assigned) 

 

Street Outreach 

 
1. Works as a member of the Denver Street Outreach Collaborative (DSOC) to provide face to 

face outreach services to individuals who are homeless in public places, under bridges, in 

abandoned buildings, shelters and other outdoor areas in an attempt to engage them in a non-
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  Outreach Worker 

Saint Francis Center   

threatening way, assist them in recognizing and defining their own service needs, inform them of 

available services and help them access services. 

 

2. Builds relationships with clients with the ultimate goal of housing, benefits and other resources 

needed to end clients’ homelessness. 

 
3. Maintains professional level of confidentiality and respect in all aspects of client relationships. 

 

4. Works collaboratively with homeless service providers within Denver to provide optimum 

coordination, communication and continuity of services to persons who are homeless on the 

streets and within the shelter systems. 

 

5. Maintains documentation of all services provided to clients and records into HMIS within 72 

business hours of contact. 

 
6. Maintains documentation of all non-HMIS contacts and housing placements and records into St. 

Francis Center spreadsheet within 72 business hours of contact. 

 
7. Transports individuals who are homeless using a personal or agency vehicle. Accepts referrals 

from St. Francis Center staff and other agencies and works collaboratively with staff of all 

agencies to provide high quality service. Reports back to referral source in a timely fashion to 

inform them of client disposition and additional services needed. 

 
8. Attends and participates in DSOC team meetings, St. Francis Center Outreach Team meetings, 

and St. Francis Center All-Staff meetings and scheduled retreats.  Participates in rotation of 

facility cleaning of St. Francis Outreach office and general lounge/staff areas. 

 

Safe Outdoor Space 

 
1. ASSIST WITH SOS Operations and Programming: 

● Daily Resident Support in coordination with SOS Coordinator 

● Helping Coordinators Maintain Accountability/Complaints/Compliance 

● Building relationships with residents and connecting to outside resources 

● Assist with meal preparation set up and break down when needed 

● Assist Coordinators with conflict management and crisis response 

● Assist with HMIS data reporting requirements and other metrics  

 

 

EDUCATION (MINIMUM REQUIREMENTS) 

 
• Bachelor’s degree in human services, social work, psychology, international relations or other 

related field preferred but not required.  

 

• Two years’ experience with homeless population, or two years in a related direct service field 

working with underserved populations.  

 

• Experience with adults desired. 
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KNOWLEDGE, SKILLS, AND EXPERIENCE 

 
• Experience, competence and sensitivity in working with persons who are homeless, especially 

those who have difficulty engaging in treatment, suffer from mental illness substance addiction 

or are otherwise impaired.   

• Skill in oral and written communication: organizing / tracking client data, updating client 

database, and tracking job measurements daily and monthly.  

• Skill in negotiating and mediating, particularly in sensitive situations. 

• Able to communicate effectively with a diverse population. 

• Able to make sound decisions using available information while maintaining appropriate 

confidentiality. 

• Able to function as a member of an interdisciplinary team and work with collaborating 

agencies. 

• Able to manage tasks and activities in an environment that sometimes includes interpersonal 

conflict and chaos.  

• Skill in operating office equipment, such as computers, software (e.g., Microsoft Word, Excel, e-

mail) and smart-phones. 

• Able to work flexible hours which may include a combination of early mornings, late evenings 

and some weekends. 

• Able to pass automobile insurance carrier’s motor vehicle record investigation. 

 

PHYSICAL/MENTAL DEMANDS and WORK ENVIRONMENT 
 
The physical demands described here are representative of those that must be met by an employee to 

successfully perform the essential functions of this job. Reasonable accommodations may be made to 

enable individuals with disabilities to perform the essential functions.  

 

While performing the duties of this job, the employee is frequently required to stand; walk; sit; use hands 

to finger, handle or feel; reach with hands and arms; climb or balance; stoop, kneel, crouch or crawl; 

talk, hear, taste or smell. Specific vision abilities required by this job include close vision, distance vision, 

color vision, peripheral vision, depth perception and ability to adjust focus.  

 

• Able to read computer screens and printed documents. 

 

• Able to communicate well with employees and clients. 

 

• Able to write, type, and use cell phones. 

 

• Ability to engage with clients on streets, under bridges, in homeless camps, in jail, in hospital and 

other outreach locations.   

 

• Able to be on feet and mobile up to 8 hours per day, often in inclement weather. 

 

• Able to lift 50 lbs. sometimes and 20 lbs. often. 

 

Outreach Workers primarily work outside of the office, on the streets and / or in a vehicle. The work week 

schedule generally covers five 8 hour shifts during the week with some evenings (up to 9 pm) required.  
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SALARY/BENEFITS 
 

This is a 6-month temporary contract position paying $16-18/hour, commensurate with experience. This 

position requires a flexible schedule, including some nights, evenings, and weekends. The temporary 

employment contract is funded thru December 31st, 2021.  

 

This is a full-time, non-exempt position with a robust benefits package including: 

 

• Employer-Paid Medical Insurance with an HRA plan 

• Employer-Paid Dental Insurance 

• Generous Employer Paid Vacation (PTO) and Paid-Sick Leave (Illness Bank – IB) 

o PTO hours will accrue each pay period at a rate of 4 hours per pay period (1 day/8 hours 

per month) 

o IB hours will be awarded upon hire date and prorated based on schedule and 

anticipated length of service 

• Employee Assistance Program 

 

TO APPLY 
 

Qualified persons may apply by sending a cover letter and resume to jim@sfcdenver.org. 

Your cover letter should explain how the position fits into your professional goals. Resumes without a 

cover letter will not be considered. Invitations for interviews will be extended upon review of qualified 

candidates until the position is filled.    

 

On the e-mail subject line, please write "Temp Outreach / SOS Staff" 

 

E-mail: jim@sfcdenver.org 

 

Individuals with criminal backgrounds are invited to apply. All SFC employees undergo a background 

check. 
 

 

Saint Francis Center is an Equal Opportunity Employer.  
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